ABSTRACT

Quality of the e-Services in Sri Lanka and customers satisfaction on it.
Major K N P Kumarasinghe SLA
General Sir John Kotelawala Defence University

Supervisor: Dr Indika Perera

The purpose of this study is to investigate, quality of the e-services in Sri Lanka and consumers

satisfaction on it. The e-Services are generated to the customers through the internet, henve making

provision comfortable to reduce cost and increase efficiencies, the concept of electronic services

has taken place. One of the significant characteristics for the economic development is information

technology: hence through electronic services the focus is thus made to boost up the economic

development. For the better accessibility of these services, the government must take initiatives

and make sure that the services can be stretched to all.
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